
EXCELLENT RAIL SERVICE
GETS EVEN BETTER. 
Get the royal treatment on 
the Queen City Express.

To provide even better service to existing and future rail 

customers, NC Ports has enhanced its intermodal service 

at the Port of Wilmington by now offering 2-day transit 

service. The Queen City Express is a rail service moving 

double-stacked containers to and from the Port of 

Wilmington to the CSX Intermodal Terminal in Charlotte. 

The Queen City Express provides a reduced cost for cargo 

coming from or going to the Greater Charlotte region.

• Shortens first and last mile truck transit

• Lowers transportation costs for businesses

• No dwell times at Port of Wilmington or Charlotte
Inland Port (CIP)

• Flexible staging at CIP

• Provides customers unprecedented access to
southeastern United States

• Reduces the number of trucks on roadways,
therefore reducing emissions

QCE Advantages

Inland connectivity

Charlotte Inland Port connects customers to 

distribution corridors, services and opportunity. 

Strategically located in the heart of the region’s 

manufacturing and distribution centers, the port 

serves the I-85 and I-77 corridors. 

With 20 acres, 10 of which are already developed, 

the port can accommodate 2,000 grounded/wheeled 

containers. It also provides container yard operations 

to ocean carriers and serves as a staging area for 

empty and loaded containers with maintenance and 

repair service from an onsite vendor.
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1-800-334-0682   |   ncports.com

Port of Wilmington
Location:
• 1 Shipyard Boulevard, Wilmington, NC 28412

Customer Service:
• Phone: (910) 763-1621
• Email: customerservice@ncports.com
• QCE Operations Support: qcexpress@ncports.com

Charlotte Inland Port (CIP)
• Address: 1301 Exchange Street, Charlotte, NC 28208
• Phone: (704) 398-2076 or 1-800-782-6155
• FIRMS Code: L385

CSX Intermodal Ramp
• Address: 5430 Hovis Road, Charlotte, NC 28208
• Phone: (704) 392-3102
• Operating Hours: 24 hours/7 days a week
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Wilmington to Charlotte (Imports)

Status Nominal Time Day Location

Train Departs 3:00 -
Port of  
Wilmington

Import  
Milestone

6:00 Day 2 CSX Terminal 
(Charlotte)

Available 8:00 CIP

Charlotte to Wilmington (Imports)

Status Nominal Time Day Location

Train Departs 4:00 -
CSX Terminal 
(Charlotte)

Export  
Milestone

22:00
CSX Yard  
(Wilmington)

In Yard 6:00 Day 2 Port of  
Wilmington

Cut-Offs

Imports
Trains built 

nightly

Exports 19:00

Day 2 

Day 1 




